How to Create an Account for Planning Scribe™
Applications

1 Navigate to https://www.citywindsor.ca/

2  Click "E-Services"

T ooy
INDS

ONTARIO, CANADA

For Residents ~ For Business ~

311 Cnline MappMyCity

ACTIVE Windsor My Property Tax
c E L E B R A T E W Basement Flooding Protection Subsidy Online Payments
BizPaL Ontario Works Application
s U N D AY J U LY 13 Buiding Pems open Dt Catao

’ Child Care Subsidy Property Document Request

Committee of Adjustment Public Property Inquiry
Delegation Request Stormwater Financing Program
Dog Licence Ticket Payment
External Tax Inquiry (ETI) Utility Permits

§ Lottery Reports Vulnerable Persons Registry

yom Headlines Windsor Debuts Region's First Electric Glutton® Zen® Sweeper as Part of Downtown Revitalization Initiatives Read Full Story
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3

Everything you need to start a new

business or renew existing permits
and licences.

Commitiee of Adjustment

Apply for a minor variance or
municipal consent.

&

External Tax Inquiry (ETI)

Law Firms and Financial
Institutions Only.

®

4  Click "Apply Here"

For Residents ~ For Business ~

Click "Committee of Adjustment”

Apply for building permits and view
their status.

Council / Meeting Delegation

Submit delegation request for City
Council and Standing Committee
Meetings.

Lottery Reports

Submit bingo, raffle, break open
ticket and year-end reports.

Online Payments

Visiting Windsor ~

E-Services ~

Child care fee assistance for i
eligible families with children birth
to 12 years old.

Dog Licence

Obtain or renew your annual dog
licence.

%

Collection of mapping applications
that allow you to explore the City.

9

Ontario Works

Mayor and Council

E-Services > Committee of Adjustment

1mittee of Adjustment

Step 1
Pre-Application
Consultation Request

:is Municipal Consent
1d Minor Variance?

tis Municipal Consent and Minor Variance?

cipal Consent is required when/to: severing land for the purpose of creating a new lot, discharge a mortgage, lease land/structure in excess of 21 years, register easements and

Formal Application and
Payment of Fees

Step 2 Step 3

and Public Hearing

s-of-way in excess of 21 years, convey a portion of a lot for the purpose of a lot addition to abutting lands.

or Variance is when you ask for a small change to the zoning rules. If approved, it allows you to get a building permit even if your property does not exactly match the regulations

3 Zoning Bylaw.

: There are four (4) tests for a Minor Variance under the Planning Act: Is the application minor? Is the application desirable for the appropriate development of the lands in
tion? Does the application conform to the general intent of the Zoning Bylaw? Does the application conform to the general intent of the Official Plan?

pplication must pass all four tests to be considered a minor variance

More Information

Navigate
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Next Step

Quick Links

Circulation of Application

Step 4
Contact Us

Apply Here

More Links



5 Click "Create a local account"

lelﬂ\iEiIEDFl Citizen Portal

GNTARIO, CANADA

Sign In

Don't have an account?

Email Address
Your MyWindsor,account will allow you to access muktiple city services all in one place

Email Address
Create a local account or sign in below, avoiding the need for another password.
Password
Password Other ways to Sign In

Please note, the following alternative ways to sign in are in beta phase.
Remember My Login

Forget your password? Click here to reset it.

6  Enter the "Email Address"

XNiNDsor Citizen Portal - My

ONTARIO, CANADA

Create a new account

EmailAddress Password Requirements
Password must be at least 8 characters in length and include at least 3
| of the requirements below:

#confirmation link will be sent 1o this address to confirm and complete your registration

At least 1 uppercase character (A through Z)

At least 1 lowercase character (a through z)

At least 1 digit (0 through 9)

At least 1 non-alphanumeric character (i.e. : ~J@#5%"&*_-+="|\
(] show Password Ofll:"<>,.21)

View password requirements

Password

Confirm password

Create your account

Forget your password? Click here to reset it.

Return 1o Login
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7  Enter the "Password"

X\ Nbsor Citizen Portal - My

ONTARIO, CANADA

Create a new account

Email Address Password Requirements
q Password must be at least 8 characters in length and include at least 3
| of the requirements below:

a confirmation link will be sent 1o this address to confirm and complete your registration

At least 1 uppercase character (A through Z)

Atleast 1 lowercase character (a through z)

At least 1 digit (0 through 9)

Atleast 1 non-alphanumeric character (i.e. : ~J@#$%"&*_-+="|\
[~ show Password Ofl:"e>,.21)

View password requirements

Password

Confirm password

Create your account

Forget your password? Click here to reset it.

Return to Login

8 Enter the "Confirm password"

Create a new account

Email Address Password Requirements
Password must be at least 8 characters in length and include at least 3
of the requirements below:

a confirmation link will be sent 1o this address to confirm and complete your registration

At least 1 uppercase character (A through Z)
Password At least 1 lowercase character (a through z)
Atleast 1 digit (0 through 9)
l At least 1 non-alphanumeric character (i.e. : ~I@#$%"&*_-+="]\
|| show Password 00l:"<>,.2)

View password requirements

Confirm password

eate your account

Forget your password? Click here to reset it.

Retumn 1o Login
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9  Click "Create your account”

Create a new account

Email Address Password Requirements
Password must be at least 8 characters in length and include at least 3
of the requirements below:

a confirmation link will be sent 12 this address to confirm and complete your registration

At least 1 uppercase character (A through Z)

At least 1 lowercase character (a through z)

At least 1 digit (0 through 9)

At least 1 non-alphanumeric character (i.e. : ~I@#$%"&*_-+="|\
(] show Password 00l:"<>,.2/)

View password requirements

Password

Confirm password

Create your account

Forget your password? Click here to reset it.

Retumn 1o Login

10 Confirmation email will be sent to the user's email address

=] Citizen Portal - My

ONTARIO, CANADA

Confirmation email sent

A confirmation email has been sent to your recorded email address.

© Please click the link included in the email to confirm your email address before attempting to log in. If you did not receive a confirmation email,
please check your spam folder, or try logging in without yet confirming HERE. Upon login success, it will attempt to resend you a confirmation email.
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11  The user need to open the email recieved by the City of Windsor

12  Click "clicking here" to confirm the email address

MyWindsor Account - City Of Windsor Date:
noreply@citywindsor.ca 08-07-2025 11:51:08

MA-

Subject: Confirm your Email Address

THE CITY OF

INDSOR

ONTARIO, CANADA

Your MyWindsor account requires a confirmed email address. Please confirm your
email address by clicking here

The City of Windsor
350 City Hall Square West | Windsor, ON | N9A 6S1
311 or alternate 519-255-CITY (2489)
311@citywindsor.ca
hitps://'www.citywindsor.ca
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13 User will see "Registration Complete!" screen

. /] Wl’l\‘iﬁ’sun Citizen Portal - My A

ONTARIO, CANADA

Registration Complete!

Your email has been.confirmed, and your account registration is complete. Click here to log in.

14  Click "Click here to log in"

/] WIh‘l{iﬁSDR Citizen Portal - My Applicatid

owrtARIS, &

Registration Complete!

Your email has been confirmed, and your account registration is complete. Click here to log in

Made with Scribe - https://scribehow.com



15 Click "Applicant Portal"

o i ane i ]

MyPermits

The City of Windsor wants to make it easier and faster for our residents, businesses, and visitors to conduct
business on a self-serve basis, 24 hours a day, 7 days a week, without having to leave home. The links on this
page will take you to secure online services available from the City of Windsor. Please check back for future
additions.

Applicant Portal

Register and login to Applicant Services

© 2024 - City of Winds

16  Enter the "Email Address"

WiNDsor Citizen Portal

ONTARIO, CANADA

Sign In

' Don't have an account?
Email Address

Emall Address ‘ Your MyWindsor account will allow you to access multiple city services all in one place
Create a local account or sign in below, avoiding the need for another password.
Password
Password Other ways to Sign In

Please note, the following alternative ways to sign in are in beta phase.
Remember My Login

L son JEEC R

Forget your password? Click here to reset it.
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17 Enter the "Password"

THe CiTY OF

Winitsor

Citizen Portal

b ONTARIO, CANADA

Sign In

Email Address

[Email Address ‘

Password

Pasgword

Remember My Login

Forget your password? Click here to reset it

18 Click "Sign in"

THE CITY OF

INDSOR

ONTARIO, CANADA

Don't have an account?

Your MyWindsor account will allow you to access multiple city services all in one place.
Create a local account or sign in below, avoiding the need for another password.

Other ways to Sign In

Please note, the following alternative ways 1o sign in are in beta phase.

S Sign in with Google

Citizen Portal

Sign In

Email Address

Email Add
Password

[password ‘

Remember My Login

Forget your password? Click here to reset it.
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Don't have an account?

Your MyWindsor account will allow you to access multiple city services all in one place
Create a local account or sign in below, avoiding the need for another password.

Other ways to Sign In

Please note, the following alternative ways to sign in are in beta phase.

o Sign in with Google

<



19 Click "Please check the box if you agree with the above notice of collection and use
of personal information"

Agreement

Personal information contained on this form is collected under section 17 of the Municipal Freedom of Information and Protection of Privacy Act, and will be used
to respond to your request. Questions about this collection may be directed to the Freedom of Information and Privacy Coordinator for the City of Windsor, 350 City
Hall Square West, Suite 530, Windsor, ON N9A 651 or 519-255-6100 Extension 6578.

D Please check the box if you agree with the above notice of collection and use of personal information
*This input field is required.

20 Click "Continue"

Agreement

Personal information contained on this form is collected under section 17 of the Municipal Freedom of Information and Protection of Privacy Act, and will be used
to respond to your request. Questions about this collection may be directed to the Freedom of Information and Privacy Coordinator for the City of Windsor, 350 City
Hall Square West, Suite 530, Windsor, ON N9A 6S1 or 519-255-6100 Extension 6578

Please check the box if you agree with the above notice of collection and use of personal information

®© 2024 - City of Windsor
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21

Click "Individual"

Create an Account
Please fill in below information

Account Type

O Individual

Q Organization

Email Address

lipeje2879@iamtile.com

Organization Name

|

Phone Number 1

Phane 1 Type Phone Number 2

Phone 2 Type

l S O } [ v ] [ =M g = ] [ v ]
*This input field is required. * This input field is
required.

PO box or rural route (RR)
Unit Street #

nes n

22  Enter the "First Name

Create an Account

Please fill in below information
Account Type

Individual
. Organization
Email Address

tipeje2879@iamtile com ]
FirstName Last Name
“This input field is required. * This input field is required.
Organization Name
Phone Number 1 Phone 1 Type [Phone Number 2 Phone 2 Type
l L [ O P J [ ~ I +1 R I ~ ]
* This input field is required. * This input field is
required.

PO box or rural route (RR)
Unit Street #

Made with Scribe - https://scribehow.com
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23 Enter the "Last Name"

Create an Account
Please fill in below information

Account Type

@ Individual
Q) owanzsion

Email Address

l tipeje2879@iamtile.com ]

First Name Last Name

| ) |

s mput fieid 15 required. *This input field is required.

Organization Name

| |

Phone Number 1 Phone 1 Type Phone Number 2 Phone 2 Type
i s ] l = ] e ] ¥ l
*This input field is required. o Tru'.: input field is
required.
PO box or rural route (RR)
Unit Street #
r I ]

24  Enter the "Phone Number 1"

Email Address

[ tipeje2879@iamtile.com ]
First Name Last Name

*This input field is required. This input field is required.

Organization Name

PhoneNumber 1 Phone 1 Type Phone Number 2 Phone 2 Type
[ +1 S | [ v ] +1 | | [ v ]
* This input field is required. * This input field is

required.

PO box or rural route (RR)

| ]

Unit. Street #
Street name Street type Direction City

* This input fleld is required.
Province Country Postal Code

Made with Scribe - https://scribehow.com



25

26

Select "Phone Type"

[ tipeje2879@iamtile.com

First Name Last Name

*This input field is required. * This input fi equired.

Organization Nam

uuuuuuuuuuuu Phone 1 Type Phone Number 2 one 2 Type
| B O e | ~ [ 7 PR ] [
\'Tn 5 Input Tield is required. *This input field is

required.

PO box or rural route (RR)

Unit Street

Str ame Street type Direction City.

* This input field is required.

Province Country Postal Code

Made with Scribe - https://scribehow.com

User needs to enter their complete address

13



27 Enter the "Unit" if address has a unit number

* This input field is required.

Organization Name

* This input field is required.

Phone Number 1 Phane 1 Type Phone 2 Type
[ HE y. o= ] A I | ) - | v l
*This input field is required. * This input fleld is
required.

PO box or rural route (RR)
Unit
Street name Street type City

TThis inpul field Is required.
Province Country Postal Code
* This input field is required. * This input field is required. * This input fleld is required.

28 Enter the "Street #"

( 8
*This input field is required. *This input field is required.
Organization Name
Phone Number 1 Phone 1 Type Phane Number 2 Phane 2 Type
* This input field is required. * This input field is
required,

PO box or rural route (RR)
Unit Street #.
Street name Street type Direction

*This input field is required.
Province Country
*This input field is required. * This input field is required. * This input field is required.

Made with Scribe - https://scribehow.com



29 Enter the "Street name"

(Organization Name

| |

Phone Number 1 Phone 1 Type Phone Number 2 Phone 2 Type
| i ) s ] v I | i ) - | [ ~ I
* This input field is required. *This input field is

required.
PO box or rural route (RR)

Unit Street #
Streetname Street type Direction city
* This input field is required.
Province Country Postal Code
*This input field is required. * This input field is required. * This input field is required.

©2024-C
nes n
30 Enter the "City
Organization Name
Phone Number 1 Phane 1 Type Phone Number 2 Phone 2 Type
g [ ] I o l | e . 5 | l bt
*This input field is required. *This input field is
required.
PO box of rural route (RR)
Unit Street #
Street name Street type Direction City
*This input field is required.
Province Country Postal Code
* This input field is required. * This input field is required. * This input field is required.
© 2024 - City of Windsor
v
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31 Enter the "Province"

(Organization Name

| |

Phone Number 1 Phone 1 Type Phone Number 2 Phone 2 Type
gy ] - I . | & I
* This input field is required. *This input fleld is

required.
PO box or rural route (RR)

Unit Street #
Street name Street type Direction City

| |

|

e____

* This input field is required.

Province Country Postal Code
*This input field is required. * This input field is required. * This input field is required.

Made with Scribe - https://scribehow.com
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n n
32 Enter the "Country

‘Organization Name
Phone Number 1 Phone 1 Type Phone Number 2 Phonea 2 Typa

g S O S ] ¥ l e, 3 l B s l
*This input field is required. 'Tl\i_s input field is

required.
PO box of rural route (RR)
[ . ]
I

Alberta diests

British Columbia ] [ ]

Manitoba Street type Direction City

New Brunswick ] l ]

* This input field is required.
v
Province Courfiry Postal Code
U | | | |
*This input field is required. * This input field is required. * This input field is required.
©2024-C
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33 Enter the "Postal Code"

Organization Name

Phone Number 1 Phone 1 Type Phone Number 2 Phone 2 Type
e N R -
*This input field is required. *This input field is
required.

PO box or rural route (RR)
Unit Street #
Street name Street type Direction City

* This input field is required.
Province Country Postal Code
| | { ) |
* This input field is required. T s input field is required.

Canada

@ 2024 - City of Windsor
v
8 " S]]
34  Click "Submit
Organization Name
Phone Number 1 Phane 1 Type Phone Number 2 Phone 2 Type
+1(226) 966 - 2878 ] I Mobile v l I MOy l [ &
PO box or rural route (RR)
Unit Streat #
[ ] | 3150 Donnelly S ]
Street name Street type Direction City
05 | | || oo ]
Province Country Postal Code
[ Choose. } [Canada ] [ NC 1M2 ]
© 2024 - City of Windsor
v
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35 User will be redirected to the Planning Applications Dashboard

36 "My Planning Applications" Dashboard

Log out

Home Bills My Profile

My Planning Applications
Please use this section to view and manage your C¢ itte of Adjustment applicati
process.

. Click the Create New Application button to start a new Application

© Create New Application

You do not have a permit(s) at this moment
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