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Pathway to Potential & Social 

Investment in Windsor-Essex

 Since 2009, Pathway to Potential (P2P) has been the City of Windsor 
and County of Essex response to addressing the needs of children and 
families living in poverty.  

 In 2017, P2P became a comprehensive 9-point social investment plan, 
focused on essential social investments in residents, neighbourhoods
and the larger community. 

 P2P is hosting today’s webinar to increase awareness of the City of 
Windsor’s Property Tax Relief program for property owners due to 
extreme poverty or sickness



Zoom Webinar Tips
House Keeping

 We ask that you please mute yourself

 For those joining by phone - use the mute/unmute button on your phone

 For those joining by web- Use the buttons on the bottom of your screen

 The host may require to mute you if we experience continued background noise.

Posing Questions & Comments 

 Questions can be posed throughout the presentation by using the Chat Box. Please 
direct your messages to Stephen Lynn.

Technical issues

 If you experience any issues use the chat to send a private message to Teresa 
Falsetta Aflak.



Tax Relief Program: Extreme 

Poverty or Sickness



Agenda

• What is Tax Relief?

• How to apply

• Who can apply

• Tax Relief Application

• Financial Disclosure form

• Extreme Sickness form

• Deadlines



What is Tax Relief?

• The tax relief application is available for those property owners who are 

applying for tax relief due to extreme poverty or sickness under 

Section 357. (1) (d.1) of the Ontario Municipal Act.

• The intention of the program is to provide temporary relief for those 

property owners who may qualify.

• Subject to qualification, the amount of relief would be up to the amount 

of taxes levied for the year applied for and any applicable interest

• Example: Home valued at $150,000 – property taxes $2,600 – Maximum 

amount of tax relief $1,887.00 for 2020’s taxes



Where to find Tax Relief Application

• City of Windsor Website - https://www.citywindsor.ca/cityhall/Taxes--and-

Assessment-/Pages/Tax-Rebates-and-Relief.aspx

• Email propertytax@citywindsor.ca

• Call 311 and ask about the Tax Relief program – they will assist with general 

information

https://www.citywindsor.ca/cityhall/Taxes--and-Assessment-/Pages/Tax-Rebates-and-Relief.aspx
mailto:propertytax@citywindsor.ca?subject=Tax%20Relief%20-%20Extreme%20Poverty%20or%20Sickness


Where to find Tax Relief Application



Where to find Tax Relief Application



Where to find Tax Relief Application



Where to find Tax Relief Application



Who Qualifies for Tax Relief?
• Your household income needs to fall below the Low Income Cut Off threshold 

which is noted on the Financial Disclosure Form

• Anyone over the age of 18 living in the home must be included in household 

income

• Value of your house needs to be under $168,000 

• Eligible for 2 years of tax relief only – does not have to be consecutive years

• Financial Savings at the end of the previous year are not double the amount 

of your Annual Property Taxes



Forms Required for Extreme Poverty

• Tax Relief Application

• Financial Disclosure Form



01

Tax Relief Application



Tax Relief Application



Financial Disclosure Form









Forms Required for Extreme Sickness

• Tax Relief Application

• Financial Disclosure Form

• Attending Physician’s Form



Attending Physicians Form



Attending Physicians Form



Deadlines
• Tax Relief Application – February 28, 2021

• Supporting documentation – May 31, 2021

• At that point everything will be reviewed and a letter will be sent to 

the applicant indicating whether the Tax Department is 

recommending that Council should approve or deny the application.

• If the recommendation is to deny, the applicant will have 30 days 

from the date of the letter to file and appeal to the Property Tax 

Relief Internal Review Panel. The decision of the committee will be 

what is recommended to Council.

• Once approved by Council, the amount of tax relief will be credited 

to the applicant’s tax account

• Council meeting is the last week of September 



Top Thing to Remember

• Submitting the Tax Relief application and the Financial Disclosure by 

February 28, 2021

• Filing your taxes by the April 30, 2021 deadline in order to get your 

Notice of Assessment



Thanks for Listening!

Questions?

Contact Codie Bouliane for questions related to the Property Tax 

Relief Program at cbouliane@citywindsor.ca

For more information about Pathway to Potential:

Contact us at p2p@citywindsor.ca

OR

Visit our website at www.pathwaytopotential.ca

mailto:cbouliane@citywindsor.ca
mailto:p2p@citywindsor.ca
http://www.pathwaytopotential.ca/
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